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Message from Steve
Your employee banking institution is
pleased to advise its 15,000 Members
that once again the financial
performance over the past financial
year has exceeded all budgets
and targets. This in turn enables
100% of the profits generated to be
returned to the membership by way
of competitive interest rates and a fee structure that allows
us to charge far less than the major banks.
At WECU we pride ourselves on delivering the highest
possible level of service to our Members. We can focus purely
on assisting employees of the Woolworths Group and their
families, including Members who have left their employment
in the past. This focus benefits employees greatly given

Youth products

In order to make sure we cater for our younger Members,
we have recently introduced a range of youth orientated
products: Including

Super Saver Account

Perfect for children up to 12 yrs old, this account offers
• FEE-FREE transactions
• At-call account interest
• Official Membership Card
• Welcome pack with a pencil case, sticker, badge, rubber,
fridge magnet, balloon and newsletter.
We even send our Super Saver Account Members a
birthday card each year.
And for the parents or guardians, this new account allows
you to open the account as trustees and monitor the
progress of your child’s saving.

the like minded cultures that exist between WECU and the
Woolworths Group of companies.
In this autumn edition of Dollars and Sense you will find out about
our new Youth Product Suite, FEE FREE access systems and our
new and even stronger ally AWE. In addition, you will read all
about our latest Corporate Social Responsibility Policy, soon
to be released estatements as well as our recent promotions
covering car loans, savings accounts and home loans.
As we enter our 40th year of successful operation and growth,
we are determined to put together a new range of electronic
communications with the hope of creating efficient and
environmentally sustainable practices for members.
All the best,
Steve Sampson

“

Remember, once a Credit Union
member, always a member

BU – Being You Account

Designed for our teenage members, this account offers:
• FEE-FREE transactions
• At-call account interest
• FREE access card
• Official Membership Card
• Welcome pack with a key ring, pen, ruler and
newsletter.
And
this
account
gives
younger
members
the choice to either manage their own account or let their
parent/guardian help.
To find out more about these products, visit our website
wecu.com.au or give us a call on 1300 665 553.

It all comes back to you
As a credit union member, you are probably well aware of
the benefits of banking with a mutual, now it’s time to share
the secret with your colleagues and family members.
Via a nationwide television campaign, more than 80 credit
unions and building societies are working together to get the
word out about the benefits of becoming a member of a
mutual - a retail banking institution that puts members first.
As you know, credit unions are just as safe, just as competitive
and offer better customer service than the banks. We
understand that we have a responsibility to our members to
be the best we possibly can be, and according to you, we’re
doing just that.
We consistently have the highest levels of customer
satisfaction among financial institutions according to Roy
Morgan Research. The latest customer satisfaction survey
(Roy Morgan, March 2010) confirms that credit unions
continue to record market-leading customer satisfaction
levels.
The numbers speak for themselves - credit unions rated 86.4%
compared to 72.8% for the average of the big four banks.
This is why 4.5 million Australians choose to bank at a place
that isn’t a bank at all. A place with the products and services
of a major bank but where profits go back into making
better products, offering better rates and fairer fees and
providing outstanding customer service. It’s simple; we exist
for you, our members.

So, how about sharing the good news
with your friends, colleagues and
family members
Respected industry analyst InfoChoice has estimated that
Australians cost themselves $2.7 billion in excess mortgage
payments because they stick with the big banks and don’t
seek out other banking alternatives. In fact, you could save
up to $35,000 by taking out a home loan with a credit union*.
It seems we still need to let people know that when you bank
with a credit union it all comes back to you.
To help you spread the word to your workmates and family
members, visit wecu.memberinfo.com.au. Take a look at
the site and forward the link onto anybody you think would
benefit from joining your credit union.

*
Credit unions and building societies have, over the last ten years, offered consistently better pricing on home loans than the major banks. This information has
been sourced from an independent body, Canstar Cannex and independently reviewed by accounting firm BOO Kendalls.

Employee share purchase
and long term incentive plans
Are you considering, or currently
participating in, the Woolworths
employee share purchase and long
Term Incentive plans?
Through our partnership with Outlook Financial Planning, we
are available to assist you to make an informed decision on
the Woolworths Employee Share Purchase and Long Term
Incentive Plans. Advice is beneficial for everyone. No matter
what stage you’re at in life, some experienced advice about
your finances can dramatically improve your situation.

What are the tax implications of
participating and how will the changes
in legislation impact your tax liability?
Recent legislative changes and the highly uncertain nature
of present share prices make this an area requiring specialist
advice to assist you with your decisions. Outlook Tax and
Accounting Solutions have experience and expertise in the
specialist area of Employee Share Purchase and Long Term
Incentive Plans. We can set you up with a personal 1 hour tax
consultation that will cost you just $299 (including GST).

Call us today on 1300 665 553 and ensure you are given
the right advice before you make a decision.
Disclaimer: This publication has been prepared for general information and not having regard to any particular person’s investment objectives, financial situation
or needs. Accordingly, no recommendation (express or implied) or other information should be acted on without obtaining specific advice from a Representative
of Outlook Financial Solutions Pty Ltd. All tax related advice is provided by Outlook Tax and Accounting Solutions ABN 60 103 072 939 or its nominated advisers.

wecu.com.au

Woolworths changes - we’re here to help
In case you’re not aware, Woolworths has recently
announced changes to the way VISA Debit Cards will
operate in their group of stores. Customers using VISA Debit
Cards to pay for goods at Woolworths’ checkouts will no
longer be able to use the Credit (Cr) option.
This doesn’t mean that you can’t use your VISA Debit Card
at all. Customers intending to use their VISA Debit Card can
only use the ‘Savings’ (Sav) or ‘Cheque’ (Chq) options on
Woolsworths EFTPOS machines.

What does this mean for you?
There are a few obvious implications of this change.
• All transactions are routed through the EFTPOS
network – this means that all EFTPOS transactions
conducted in Woolworths owned stores will now account
for part of the allocated fee-free transactions you are
allowed each month.

• End of month transaction fees – using ‘Cheque’ or
‘Savings’ rather than ‘Credit’ may cause some members
to exceed their fee-free transaction limit.
• Remembering your pin – using the ‘Cheque’ or ‘Savings’
function means that you will have to key in your pin
instead of signing for a transaction. If you forget or
need us to reissue your pin please call or visit us at one of
our branches.
It’s important to look at your options. Here at WECU we
give you all the information you need to make the best
decision for you.
If you would like information on avoiding transaction fees, or
this change in general, please contact us on 1300 665 553 or
visit our website, wecu.com.au

WECU and AWE join forces
In Victoria and Tasmania our Business Development
Consultants, Pam and Jan, have joined forces with
AWE, the Woolworths Group employee’s social
organisation. Pam and Jan are currently trialling
promoting AWE initiatives along with our own products
and services when they visit stores across Victoria and
Tasmania.

What does this mean for you?

By connecting the WECU and AWE services a joint
promotion throughout the stores, we are able to offer
Woolworths Group employees access to a broader
and more enhanced employee benefits program.

Pam and Jan are pleased with how this new initiative
has been accepted by the employees of the
Woolworths Group.

So, when you next see Pam or Jan in store, why not say
hello and ask about the employee benefits available
to you.

Have you reached your

Savings goal?

• Great rates
• No account keeping fees
• Personal service

A savings account from WECU will help you reach
your goal sooner. Visit wecu.com.au

good value, good sense banking

Our new corporate social responsibility initiative
Socially responsible practices have long been associated
with Credit Unions and your Credit Union is no exception. We
have recently developed a new, and we believe, improved
Corporate Social Responsibility (CSR) Program.
We recognise that success cannot be measured just in
terms of profits and growth alone, but also in how we relate
to the Woolworths Group community and the ways in
which we minimise our environmental impact. We believe
that by integrating our financial performance with nonfinancial criteria will enhance value for our Members and all
stakeholders.
We also believe that it is important to link our CSR Program
with that of the Woolworths Group. This will help us to maintain
a feeling of consistency for our Members, while also allowing
us to develop our own range of strategies that our Members
can directly relate to. A document outlining all of the CSR
initiatives we have either already implemented or will soon

be implementing can be found online at wecu.com.au.

CSR Program Themes
• We will concentrate our sponsorship and initiatives
amongst the Woolworths Group of companies.
• We will be respectful of the environment and actively
manage our environmental impact.
• We will aim to increase awareness of environmental
issues and provide assistance for Members to act in a
sustainable way.
• We will aim to promote the financial well-being and
literacy of Members.
To learn more about our Corporate Social Responsibility
Program simply give us a call on 1300 665 553.

eStatements
In an effort to reduce our environmental impact and costs,
we’re encouraging our members to make the change to
eStatements.

Members will be able to use a simple view statement
option in Internet Banking to look up, print or save locally
current or past statements as required.

It is now more important than ever to be able to access
your own statement information online with an effective
and simple software solution.

More information will be released in the coming months
on this exciting improved service. So to be a part of this
initiative, please don’t forget to supply your email address
as soon as possible.

Benefits for you
Electronic statements aren’t just better for the
environment; they’re also a faster and more efficient way
of managing your statements. They don’t take up storage
space, and if you ever need paper copies you can simply
print them from your computer.

Don’t get

taken
f or a ride

8.64% 8.78% *
interest rate
pa

pa

comparison rate

Call 1300 665 553 or visit wecu.com.au and
organise your pre-approval today.

You can do this by updating your details after you login to
Internet Banking or you can call us on 1300 665 553 and
we’ll do it for you.

Notice of AGM

WIN an Apple iPad

Notice is hereby given that the 39th Annual
General Meeting of the Woolworths Employees’
Credit Union Limited will be held at 5.30pm on
Wednesday 17 November 2010, in the Safeway
State Office Canteen, 522-550 Wellington Road,
Mulgrave Victoria.

The wait is over for the highly anticipated iPad
and we are giving you the chance to win the
latest Apple technology.
From 15 July to 15 September 2010 all members
that take out a QBE policy, migrate from an
Allianz policy to QBE or renew an existing QBE
householders, motor, boat or caravan policy
go into the draw to win an Apple iPad and
accessories pack – valued at $1,300*.

Agenda
1.	Opening.

For more information, to obtain a quote or take
advantage of this offer, call us on 1300 665 553 or
visit wecu.com.au

2. Apologies.
3. To table the Minutes of the 38th ANUAL GENERAL
MEETING held on the 18 November 2009.
4. To receive the Credit Union’s FINANCIAL REPORT,
the DIRECTORS REPORT and AUDITOR’S REPORT
for the year ended 30 June 2010.
5. To announce the results of the POSTAL BALLOT for
the election of Directors.
6. Other Business

Proxy: You can appoint a proxy to attend and
vote on your behalf. Your proxy does not have to
be a member of the Credit Union.
You can obtain an Appointment of Proxy form
by contacting the Credit Union on 1300 665 553.
To be valid, your Appointment of Proxy form must
reach the Credit Union no later than 48 hours
before the start of the Annual General Meeting.
By order of the Board
Ken Wynne

*
Full Competition Terms and Conditions and permit numbers are
available at wecu.com.au

Company Secretary

Smaller loan,

NOT smaller home

Save up to $23,960 on your home loan.
#

Call us on 1300 665 553 and find out how much you could save.

Security update
Unfortunately, we share the world with some very cunning criminals who are constantly thinking up new ways to trick us out of
our money. Because of this it is even more important than ever to establish and maintain your own good security practices.
In this edition, we’d like to bring to your attention two security issues.

Protect your PIN
While other countries are more used to dealing with bank
card fraud, many Australians still believe this country is not
affected by this particular type of crime. Unfortunately, this is
not always the case. In Australia it is becoming more common
place for fraudsters to attempt to capture PINs using hidden
cameras or ‘shoulder surfing’ techniques (essentially looking
over your shoulder).
Once the PIN has been obtained, the fraudsters will then try
to steal the card from their target. Alternatively, the card
details can be captured illegally from the magnetic stripe
and used to produce counterfeit cards in a technique that is
called ‘card skimming’.
There are two golden rules when it comes to protecting your
PIN:
1. Cover your PIN with your hand anytime you enter it
on a keypad.
2. 	Never tell anybody what your PIN is.
If you suspect you have been the target of a fraud
attempt, contact us as soon as you can to change your PIN
immediately or even cancel your card.

Protecting children online
The internet has revolutionised the world in terms of
accessibility. We can now read the newspaper online, buy
our groceries, bank online and even chat to people on
the other side of the world. The benefits of the internet are
extensive, though caution should be exercised as with all
interactive media.
Perhaps the most vulnerable users of the internet are children.
There have been wide-spread cases where children have
been manipulated and mislead by online information.
In response to these cases the Australian Federal Police
(AFP) and Microsoft Australia have joined forces to launch
the ThinkUKnow campaign on internet safety for kids. This
campaign is designed to assist teachers, parents and carers
in protecting children in the online world of Facebook/
MySpace and instant messaging.

wecu
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The campaign website has a variety of information available,
from what adolescents access online and what you can
do to protect them, to how you can report inappropriate
information or behaviour.
While this campaign is designed for parents, carers and
teachers, the AFP also intends to develop materials for young
people, to educate them on the risks of online interaction
and how to protect themselves.
For more information on this educational campaign visit
www.thinkuknow.org.au

Don’t forget to register your
email address!
Get your statements and
newsletters online. Update
your details in NetBank
or call us on 1300 665 553
today.

Contact Us
522 - 550 Wellington Road Mulgrave VIC 3170
P 1300 665 553 F (03) 9263 2866 W wecu.com.au

1 Woolworths Way Bella Vista NSW 2153
P 1300 665 553 F (02) 8885 0337

The Comparison Rate for the New Car Loan is based on the designated amount of $30,000 (secured) for a term of 5 years. #Savings calculated on a $250,000
standard variable rate home loan taken over 25 years with monthly repayments and is compared to the Westpac Rocket Repay Home Loan and rates are
current as at 6 May 2010. Terms and conditions, fees and charges and normal lending criteria apply.

*

Woolworths Employees’ Credit Union Limited (ABN 67 087 651 803, AFSL 240720). Any advice contained in this newsletter is general advice only and does not
take into account your objectives, financial situation or needs. Before acting on the advice, please consider its appropriateness. If you need more specific
advice, we suggest you contact one of our offices. A Product Disclosure Statement may be obtained by contacting us on 1300 665 553, or from our website
at wecu.com.au.

