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Message from Steve

Welcome to our
exciting July edition.
As you can see by our front
page we experienced a
wonderful presentation
occassion when employee
Moira Dengate received the
keys to a new car from
Woolworths CEO Grant
O’Brien at Norwest on the
June 6th Communications
meeting. This 12 month

promotion held jointly by
WECU and QBE Insurance
enabling all members who
renewed or acquired a QBE
general insurance policy to be
eligible to win a brand new car
and Moira Dengate from the
Bakery section of the
Woolworths Supermarket in
Ferntree Gully Victoria was
the lucky winner...
Congratulations Moira!
As you can see ‘Stevez Blog’ is
our new Social Media
initiative, featured on the front
page of our newsletter. Access
to ‘Stevez Blog’ is available
to all members, adding to the
many remote access products
already available.
WECU continues to provide
high levels of personal service
and a wider range of virtual
products and services to our
members nationally.
2011/2012 was another strong

• Car Promotion Winner
financial year thanks to the
support of more than 17,000
members. We are now
looking forward to the coming
12 months, particularly in
relation to continuing to
improve the Benefits attached
to our employee products i.e.
our low introductory
residential standard variable
Morgage interest rate
currently at 5.89%pa for the
first 12 months, and the
introduction of Card PIN
changing ability on rediATM’s
as well as being able to join
WECU online.
Again thank you for your
continued support and please
enjoy this special Winter
newsletter.
All the best
Steve Sampson
General Manager
(Remember, once a Credit
Union member, always a member)
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‘Stevez’
BLOG

Launch of our new
Social Media Platform
The WECU blog is a
‘Positive Interaction’ tool.
For queries about anything
you read please email us on
info@wecu.com.au or call us
on 1300 665 553.
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We hope you enjoy our
brand new blog. If you have
any suggestions about any
topics or articles relevant to
the Credit Union feel free to
email us at info@wecu.com.
au.Please visit our blog on:
www.wecu.com.au

L-R: Woolworths CEO Grant O’Brien, Moira Dengate (Car Winner) and Steve Sampson (General Manager WECU)
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$5,000 Scholarship
Award 2012

The Woolworths Employees’ Credit Union $5,000
Scholarship Award will be launched in July each
year. The closing date for all applications will be the
end of August each year.
The eligibility criteria is as follows:
• Only year 12 students are eligible.
• A top grade point average B+ in the current school.
• Received acceptance to an accredited college,
university or vocational school if already confirmed.
• Application form (available online).
• Official current transcript of high school grades –
current and prior years marks.
• Essay written by applicant stating why he/she would

be eligible to receive this scholarship.
• Anticipated field of study.
• Secure letters of reference or recommendation. Please
refer to the Application form for more details.
• Student applicant must be a child of a Woolworths
employee during the selection process.
Nomination process:
• Three nominated applications will be selected from
those received for the interview stage.
• Interviews will be conducted in September, either face
to face or conference call.
The Scholarship funds are controlled by WECU and are
strictly for the use of further education in any field of
endeavour and no further correspondence as to selection
will be entered into.
Visit our website www.wecu.com.au to download the
PDF form for ‘APPLICATION FOR 2012 STUDENT
SCHOLARSHIP AWARD’.

How to avoid fees
When joining your employee credit union the easiest way
to avoid paying fees is to transfer your Home Mortgage
to WECU. We will do all the work for you, especially
now with our low introductory interest rate for the first 12
months at 5.89%pa and therefore no fees against your
Access Transaction Savings Account.
• Another way to avoid fees is to build up your Savings
and Loans Balances to at least a combined $10,000
balance level and then you will be able to have your
first 20 transactions free each month under our
Member Loyalty Program.
• Also by transacting at Rediteller ATM’s or NAB
ATM’s as well as selected BOQ ATM’s will see you
save on ATM fees with no fees being charged by these
ATM’s.
• All Deposits are fee free.
• Visa debit purchases, when you select the Credit
button are fee free.
• Visa payments by phone or internet are fee free.
• Direct Debits are fee free.
• Payments by BPAY are fee free.
• Finally All Transactions via our Internet Banking
Services are fee free.
• It is also worth stating that your employee credit union

has approximately only a third in total fees passed onto
its account holders compared to the four major banks
with no monthly account keeping fees and no annual
Visa Card fees.
SO TO AVOID FEES IN ABUNDANCE JUST JOIN
YOUR EMPLOYEE CREDIT UNION TODAY – MY
WOOLIES CREDIT UNION – YOU’LL SAVE HEAPS.

Member Benefits
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Employee Benefits
• Did you know that as a Member of WECU who has their
Residential Mortgage, also with WECU, you will not be
charged any fees against your operating account attached to
your mortgage as an Employee Benefit!
• Did you know, again as an Employee Benefit, that WECU’s
Residential Mortgage interest rate is between 0.50%pa and
1.00%pa below the four major banks variable interest rate.
• WECU has no monthly account keeping fees.
• To become a WECU member you can join on line through
our website by purchasing one $10 Share, which is fully
refundable, enabling you to have a say in how your credit
union operates by voting at AGM’s or even becoming a
Director if voted in by the Members and finally it also
enables you to be able to qualify to borrow and use the
many products available.
• Did you know that our Visa Credit Card interest rate is
13.45% p.a. with up to 55 Days Free Credit and no Annual
Fee!

• By simply supporting your Credit Union with combined
Deposits and Loans at or above $10,000 you will receive 20
Free Transactions every month.
• Did you know that our Youth Accounts, Super Saver and
BU have no fees charged against them!
• The 17,000 plus WECU Members own their Credit Union
with all Profits going back into your institution to keep fees
at a low level and to maintain attractive deposit, investment
and loan interest rates.
• Once a WECU Member always a Member even if you
happen to leave or retire from the Woolworths Group.
• Did you know that the Directors and Staff of WECU are
all part of Woolworths so they have a vested interest in
looking after you and your families as Members of WECU.

For more information about Employee Benefits please
call us on 1300 665 553

Change in Internet Banking Login
‘WE LISTEN TO OUR MEMBERS’ - INTERNET BANKING in 3 EASY
STEPS.

As a result of your important Satisfaction Survey feedback we have reduced
the number of Security Steps required for Internet Banking login but will
still maintain the existing high levels of security. Our new and improved
Internet Banking login is quick, convenient and easy to use.
Vicki McBeath

Norwest Development
Manager

I first started working in Credit Unions
14 years ago, I began as a member
services officer for a small Credit union
in Parramatta. HMC Staff Credit
Union gave me the skills and
motivation to begin a career in Credit
Unions which I am very grateful for.
After all these years of experience, it
has brought me here to WECU where
I have been fortunate enough to be
given an opportunity of a life time. I am
now the very proud Norwest Development Manager and look forward to a
long and exciting career with WECU.
I made to feel very welcome by all staff
and management and the Board of
Directors. I am the proud mother of 2
beautiful girls, aged 14 and 20 and have
been married 23 years this year.

Vicki Brown

Member Relations
Norwest

I don’t have a lot of hobbies, but my one
love is Salsa dancing. I do Salsa lessons
on a Tuesday night at Penrith R.S.L
Club and thoroughly enjoy it. We have
monthly social nights at several
different venues and we have one main
event, our annual Latin Fusion Ball,
that is held in Sept/Oct, which I have
attended the last 2 years. For the rest
of my time, I am busy looking after my
5yr old son, who has started school, and
soccer this year, so our weekends are
busy with soccer. Otherwise, we like to
go to the park in our spare time.

Rebecca Godfrey
Member Relations
Mulgrave

I grew up in Cessnock NSW, I then
moved to Alice Springs where I stayed
for 3 years, I worked at Lasseter’s
Hotel Casino Samphire Restaurant as
a supervisor. After that, I worked with
People’s Choice Credit Union, my
very first banking position. I worked at
People’s Choice for 12 months until my
fiancé was offered an Entertainment
Manager position on the Magnetic
Island in QLD. We have now moved to
Melbourne to find ourselves secure jobs,
plan our wedding and be closer to our
family. My sister recently had her first
baby. (I am now a very proud aunty).
I love watching movies, travelling
overseas and eating good food in lovely
restaurants.

Our Partners
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Outlook Financial Solutions

Important changes to superannuation
from 1 July 2012

You may be aware that for the 2011/12 financial year, people 50
years of age and over could contribute up to $50,000 annually
into superannuation at a concessional tax rate of 15% these
contributions are referred to as Concessional Contributions.

Concessional Contributions are likely to be limited to
$25,000 for all from 1 July 2012.

Any Concessional Contributions which exceed this limit will be
subject to excess contributions tax of 31.5% (which is in addition
to the 15% that would have already been deducted).
While the Government advised some time ago that a new higher
cap would be available to those aged 50 and over from 1 July
2012, it was announced in the May Federal Budget that the start
date would be deferred by two years, to 1 July 2014 at the earliest.
The two-year deferral means that for 2012-13 and 2013-14, all
individuals will only be able to make concessional contributions

of up to $25,000 per year. In 2014-15 the concessional cap is
expected to increase to $30,000 through indexation, at this time,
the Government may provide a higher cap to those aged 50 and
over.

It is very important to understand the implications
of the new and proposed contribution caps for your
future retirement plans.

How Outlook can help

Outlook Financial Solutions (Outlook) is our preferred
provider of financial planning and related services. Outlook
offers a no-obligation, no cost appointment where you can discuss
your current financial position along with potential opportunities
available to you. Make your appointment today – contact
Outlook on 1300 657 872, contactus@outlookfs.com.au or your
local WECU branch to access further information and advice.

Appointments available onsite at WECU Mulgrave
and Norwest branches.

Outlook Financial Solutions Pty Ltd ABN 40 083 233 925 AFSL No 240959, is a wholly owned subsidiary of
SFG Australia Limited ABN 81 006 490 259. This communication contains general advice and/or information
prepared without taking into account your investment objectives, financial situation or needs. You should, before
taking any action, consider whether any general advice is appropriate having regard to your objectives, situation
and needs.
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Masters home improvement and hardware
is now a national brand.
Masters continues to revolutionise the home improvement market in Australia,
recently launching the country’s first major DIY online store.

masters.com.au is Australia’s first and biggest online DIY store offering a huge
range of products for home delivery at the click of a mouse to virtually every
postcode across the country.
With more than 10,000 products available to buy at the same low prices as in
store, the easy-to-use online offer means DIY enthusiasts, professionals and
home improvement fans can take advantage of Masters’ great value and
fantastic range.
The Masters online store offers a great selection of popular home
improvement products, including lamps, wallpaper, rugs and outdoor furniture,
to hardware items such as power tools, plumbing and building supplies.
Other features of the online store include a gift registry, extensive
product reviews, prompt Australia wide delivery and the option to ‘click and
collect’ allowing customers to buy online and pick up from their local store.
In addition to the 15 ‘bricks and mortar’ stores across the country, there are also
numerous stores opening within the coming
months, including Canberra Airport, Northlakes,
Cairns, Carrum Downs and South Australia’s first
site, Mount Gambier.

Jan and the Supersaver bug went to Masters Roxburgh Park to promote the Credit Union

Member Notices
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AGM NOTICE
Notice is hereby given that the 41st Annual General Meeting for 2012 of Woolworths Employees’ Credit Union Limited (ABN: 67
087 651 803. AFS/Australian Credit Licence 240720) will be held at 5:30 pm on Wednesday 21st November 2012, in the
Woolworths Regional Offices, 522-550 Wellington Road, Mulgrave Victoria with video links to Norwest NSW and Gepps Cross SA.

AGENDA ITEMS
1. Welcome and opening by the Chair of the Board
2. Apologies
3. To table the minutes of the 40th ANNUAL GENERAL MEETING held on the 16th November 2011.
4. To receive the Credit Union’s FINANCIAL STATEMENTS, the DIRECTORS’ REPORT AND
DECLARATION and AUDITORS’ REPORT AND DECLARATION for the year ended 30th June 2012.
5. Appointment of Directors
6. To note the resignation of BDO Audit (NSW-VIC) Pty Ltd accepted by the Directors due to the Audit Directors
joining Grant Thornton Audit Pty Ltd.
7. To consider, and if thought fit, to approve the following ordinary resolution: “That the Credit Union resolves to
re-appoint Grant Thornton Audit Pty Ltd as Auditors of the Company”.

Proxy: You can appoint a proxy to attend and vote on your behalf. Your proxy does not have to be a member of the Credit Union.
You can obtain an Appointment of Proxy form ‘Voting on Agenda items 5 and 7 only’, by contacting the Credit Union on 1300 665
553. To be valid, your Appointment of Proxy form must reach the Credit Union no later that 48 hours before the start of the Annual
General Meeting.
(For further AGM Notice information please refer to our website www.wecu.com.au)

By order of the Board of Directors, 27 June 2012
Steve Sampson
Company Secretary

CALL FOR DIRECTOR NOMINATIONS
Members are reminded that nominations are being taken for the election of 4 Directors to the Board of Woolworths
Employees’ Credit Union Limited.
In accordance with the Credit Union’s Constitution, 3 Directors are due to retire by rotation. Each retiring Director is eligible
for renomination. A further position is available by way of casual vacancy. Appointment by the Board during the year.

The Directors in question who are eligible for renomination are:
• Mr. Tony Parle
• Mr. Peter Heywood
• Mr. Phillip Mercieca
• Mr. Kevin Figueiredo

Official Nomination Forms are available from the Mulgrave and Norwest offices of the Credit Union or by calling 1300 665 553 and
must be lodged with the Company Secretary, Steve Sampson no later than 5.00pm on Wednesday, 17 October 2012.
(For further Director Nomination information please refer to our website www.wecu.com.au)

Notice to Members
As at 1 August 2012 WECU will be passing on to members all costs charged by Australia Post in relation to transactions
conducted through the use of the Bank@Post facility.
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To obtain a copy of our ‘fees & charges & transaction limits and the key to avoiding them’ effective 1 July 2012,
please visit one of our branches, call us on 1300 665 553 or visit our website at www.wecu.com.au
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522-550 Wellington Road, Mulgrave VIC 3170
Phone: 1300 665 553
Fax: 03 9263 2866
Phone: 1300 665 553 Website: www.wecu.com.au

1 Woolworths Way, Bella Vista NSW 2153
Phone: 1300 665 553
Fax: 02 8885 0337

Woolworths Employees’ Credit Union Limited (ABN 67 087 651 803 AFS/Australian Credit Licence 240720)

