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dollars & sense
Woolworths Employees’ Credit Union

Banking product as well as
introduced a new, and now
very successful, Financial
Planning Service through
Bridges Financial Services
and finally we strengthened
our connection with
carrying awe products.

Message from Steve
‘What an exciting year 2013
has been for WECU and our
Members. We installed great
improvements to our already
popular Mobile Phone

have more Member
information, on just one
screen, which in turn will
enhance our service levels
to our valued Membership
even more.

So please make sure you
come along for the ride in
And now 2014 looks like
2014 and we at WECU wish
everyone a Merry Christmas
shaping as another
successful year for WECU and a Happy and Safe New
Year.’
and the 20,000 strong
Employee Member base, Steve Sampson
kicking off with our
General Manager
extremely enticing Car Loan
promotion, below, as well as (Remember, once a WECU
planning later in the year for Member, always a WECU
an upgrade to our software Member)
system so that WECU staff
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WECU’s best ever deal for new and used car loans.
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What makes our deal so special?
Available for the purchase of vehicles up
to 7 years old with a very competitive
Comparison Rate of 8.49%pa.
Hurry! this offer is only available until 28/2/2014

Free 2
movie tickets

Just call us on 1300 665 553 or visit our website for more information!

Terms and conditions, Interest Rate is variable, fees and charges and normal lending criteria apply. These are available in branch’s or
online at www.wecu.com.au. ©Woolworths Employees’ Credit Union Limited ABN 67 087 651 803, AFS/ Australian Credit Licence
240720. Promotion runs from 1/12/13 until 28/2/2014.
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2013 Student Scholarship Award

Woolworths Employees’ Credit Union $5,000 Student
Scholarship Award was held once again this year. Three nominated applications were selected from the 31 received for the
interview stage. Interviews were conducted in
November. Madeleine Lohan from Victoria was the recipient
of the $5,000 Scholarship and was very excited to receive this
award which was announced after the AGM on
Wednesday 20th November. Congratulations Madeleine!

WA PROMOTION
WINNER
ANNOUNCED

L-R: Richard Gill the Perth DC Logistics Manager and
Evalyn Clow (WA Promotion winner)

Woolworths Employees’ Credit Union
‘Double Your Chance to Win’ WA Promotion
Draw was held on the 5th of August 2013. The
winner of the WA promotion was Evalyn Clow
from WA. Evalyon works at the Perth DC and
won a ‘Brand New Weber BBQ’ that was
presented to her during the Staff Awards
presentation on August 15th.
Congratulations Evalyn on winning a ‘Brand
New Weber BBQ’ valued at around $350.

CLICK-FLICK BU promotion
winners announced
The photographs captured the Nature/ Environment - from preserving and
protecting it to celebrating it, it emphasised the beauty of the environment.
• The winning entry received $100 deposited into their BU Account
• First runner up received $75 deposited into their BU Account
• Second runner up received $50 deposited into their BU Account
The winning photograph was used to create our 2014 pocket calendar. The
three winners also received easy to read photo books that offer tips to young
photographers.
Winning entry - Shannon
Name of the photo: Skytrek Wallaby
First runner up – Zac
Name of the photo: Signs of Summer
Second runner up – Travis
Name of the photo: Rose

Our Staff
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Work Milestone
Pam Sleeman

Anne Westbury

Member Relations Team
Supervisor - Mulgrave

Member Relations Officer

Mulgrave

Congratulations to Staff member Pam Sleeman who reached 15
years of Service in April 2013. Pam controls the Member Relations
Team at Mulgrave Head Office with a passion for making sure at
all times that the WECU staff go that extra mile for our Members
and to maintain high levels of service at all times.

Also congratulations to Anne Westbury who reached 26 years
of service with WECU during 2013 as well as 30 years service
overall with Woolworths Ltd. Anne has given the WECU
membership wonderful service over all these years and nothing
is too much trouble for Anne.

Introducing New Staff Members

Allison Micallef

Member Relations Officer

Norwest

Donna Myers

Member Relations Officer

Norwest

I have been married for 27 years and
have 3 adult children, Melissa (21)
Jake and Sean are twins (18). We have
lived at Glemore Park for 18 years.
Before starting at WECU, I worked
for Bunnings Warehouse
Minchinbury for 14 years supervising.
I like spending time with my family
and travelling.

I started working in Credit Unions in
2003 as a trainee. After completing
a Certificate 3 in Financial Services
I stayed in the Industry until 2009
where I decided to try a change of
career. After working for 4 years as a
Library Technician I realised that my
passion was for finance and decided
to re-join the industry, starting at
WECU in September this year.
I follow the Wanderers in the
A-League, love watching musicals at
the theatre, and I enjoy spending time
with my family, friends and boyfriend.
I have a dog and a cat that keep me
busy and I am an avid Dr Who fan.

Geoff Duncan
Loans Supervisor

I have been in banking and finance for over
30 years, specialising in credit risk management,
having completed my “apprenticeship” in one of
the big four, which included a two year overseas
secondment, before moving on to other
organisations. I have experienced commercial
lending, vehicle finance and leasing, equipment
finance that also covered aircraft, marine and
mining, and even mortgage managers, before
commencing in the Credit Union Industry some
13 years ago. The Mutual industry has taken
me back to the very old banking days where the
members were not just an account number and
where the relationship was more important. I am
looking forward to working with Woolworths
Employees’ Credit Union and being a part of the
Woolworths family.

Our new PIN Change Terminals in-branch facility

Both Mulgrave and Norwest branches will assist our
members with the new great Pin Change Terminal facility
that is free to use. This facility will be a tremendous extra
service to our members at both of these locations to allow
them to quickly get a new PIN if they have forgotten or lost
their PIN details as well as being able to have one generic PIN
for all of their WECU cards.
Yes members can generally change their PIN at an ATM but
only if they know their current PIN. So the ATM facility will
not assist with lost or forgotten PIN’s where as our free PIN
Changing Terminals will.
This facility will be up and running from January 2014.

Please call us on 1300 665 553 for more information!

Partners

ISSUE-JANUARY 2014
SUMMER - AUTUMN

Is Your Home A Burglary Target?

Home invasion and loss of property is a primary concern
for homeowners and renters alike. Whilst police action
such as the targeting of repeat offenders and use of the
latest DNA and fingerprinting technology are helping to
reduce burglaries, there is still a lot that residents can do to
protect their home and belongings.
You don’t have to be a security expert to keep your home safe
from burglars, and the following tips will help you take your
home off the burglar market:
• Join Neighbourhood Watch – Benefit from police
advice about crime prevention in your local area.
• Mark your valuables – Burglars look for highly portable
items that they can sell quickly, so engrave your driver’s
licence number on your belongings as a deterrent.
• Remove hiding places – Increase visibility of your home
by trimming trees and shrubs, installing flood lamps or
motion sensor lights, and lowering your front fence if
necessary.
• Increase backyard security – Construct fences or
barriers at either side of your home to restrict intruder
access.
• Protect your power supply – Use locks to prevent
burglars from gaining access to your power supply, and
install a viewing window for meter reading.
• Install door and window locks - Ensure that ‘key in the
knob’ locks are backed up with security locks, and that
key operated locks are fitted to aluminium sliding doors.

Never leave a spare key outside the house.
Use security screens and doors – To avoid having
intruders break in whilst you are home, have security
screens fitted to doors and windows that are left open
for ventilation.
• Get an alarm system – Install a burglar alarm that meets
Australian standards.
• Make it look like someone’s home – If going out at
night, switch on interior lights and consider using
timing devices to turn on the television, radio or lights at
selected times. Prior to going on holiday, cancel
newspaper deliveries, ask a trusted neighbour to collect
your mail and put out your bin, and divert your phone to
a mobile or another number.
You can protect yourself for incidences of home theft by listing
and insuring your property. Keep a hardcopy list and photos of
CDs, DVDs, jewellery and other valuable items and make sure
you have current and adequate insurance cover for your home
and contents.
If you have any questions about home and contents
insurance, call Woolworths Employees’ Credit Union on
1300 665 553 or visit www.wecu.com.au.
•

Terms, conditions and acceptance criteria apply. Cover limits
apply as set out in the policy wording. This material does not take
into account your personal needs, objectives or financial
circumstances and you should consider whether it is appropriate
for you. Please read the product disclosure statement available at
www.wecu.com.au to decide if a policy is right for you. Insurance
issued by QBE Insurance (Australia) Ltd ABN 78 003 191 035
AFS Licence 239545.

Promotions
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New Mobile Banking Smart App - Coming soon
The new Smart App will deliver improved banking
including live balances, transaction display, Pay Anyone
service, bill paying and on line notifications and alerts.

The new Smart App will also deliver a tremendous user experience including
an optional shortcut 4 digit code to gain instant access to banking services
along with a look and feel that make using it a pleasure.
Some of the features of the Smart App:
Design – Compatible with all the major devices iPhone, iPad and most
Android and Windows powered devices.
Shortcut PIN – Members can have access to the Smart App via a 4 digit
PIN on their mobile (that combines with a digital certificate for each
individual phone for security).
Direct access to services – Members can immediately access real transaction
services with instant access to either full service Mobile Banking or direct to
“most used” functions such as transfer, Bill Pay and even the innovative Pay
Anyone Mobile Banking service. No additional screens just instant access.
Notifications – Real time customer information is delivered directly to your
Smart App and can include alerts such as, the receipt of direct payroll credits
or suspicious account activity along with secure personal emails.
Services and information – Members can locate
their nearest branch or ATM, the information is
always up to date.
For more information please call us on 1300 665 553

Transfer your
Home Mortgage to WECU
today and we will cover
your costs up to $1,000
Standard Variable
Home Loan Interest rate

Loan Service Fee
per month

5.49%pa

$ NIL

Comparison Rate

5.54%pa

Cost towards
refinancing

up to $1000

Just call us on 1300 665 553 or visit
www.wecu.com.au for more information!
Terms and conditions, fees and charges and normal lending criteria apply.
These are available in branch or online at www.wecu.com.au
©Woolworths Employees’ Credit Union Limited ABN 67 087 651 803,
AFS/ Australian Credit Licence 240720. Offer only available on transfers to
our Standard Variable Home Loan Interest Rate.

Products
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Enjoy the flexibility and convenience
Make the right choice! and enjoy the WECU Credit Card
that provides you with the security and convenience to suit
your lifestyle. So cut down on finance charges with a low
interest credit card that can help you make big savings on
interest payments.

Features:
• Low interest rate 13.45%p.a.
• Fee Free balance transfers
• Up to 55 days interest-free
• Accepted at over 24 million locations worldwide

So why wait! Call us today to apply.
Call 1300 665 553 or visit wecu.com.au

Terms and conditions, fees and charges and normal lending criteria apply. Woolworths
Employees’ Credit Union is the issuer of this product. You should consider the appropriate
Product Disclosure Statement in deciding whether or not to acquire this product. Our product
Disclosure Statement is available in branch or online at wecu.com.au. Woolworths Employees’
Credit Union Limited ABN 67 087 651 803, AFS/ Australian Credit Licence 240720

Call 1300 665 553 or visit wecu.com.au
522-550 Wellington Road, Mulgrave VIC 3170
Phone: 1300 665 553
Fax: 03 9263 2866
Phone: 1300 665 553 Website: www.wecu.com.au

1 Woolworths Way, Bella Vista NSW 2153
Phone: 1300 665 553
Fax: 02 8885 0337

Woolworths Employees’ Credit Union Limited (ABN 67 087 651 803 AFS/Australian Credit Licence 240720)

